
PROCESS FLOW FOR REDRESSAL OF COMPLAINTS RECEIVED THROUGH

https://pearl.regitration.kerala.gov.in

 Delegated Officers

Sub  Registrar District Registrar (DR)
Dy Inspector 
General(DIG)

Complaints get 
forwarded to SRO

 SRO shall resolve the 
complaints following the 
procedures laid down for 

the matter

Status updation to the 
Party

If it requires the formal 
orders/approvals,matter 

gets closed after due 
approval procedures  

If it requires the hearing 
of the aggrieved party, 

intimation shall be given 
to comlainant for in-
person appearance

If the matter gets 
approval from IGR/DIG, 

the same shall be 
forwarded for necessary 

sanctions/ approvals

Necessary Orders to 
SRO for closing the case

If it requires the formal 
orders/approvals,matter 

gets closed after due 
approval procedures  
within the delegated 

power

If it requires the hearing 
of the aggrieved party, 

intimation shall be given 
to comlainant for in-
person appearance

If the matter gets 
approval from IGR, the 
same shall be forwarded 
for necessary sanctions/ 

approvals

Necessary Orders to DR 
for closing the case

All Complaints shall be received by the District Registrar Concerned

https://pearl.regitration.kerala.gov.in/

